
10/7/2020
©Timberlane, Inc. • Reproduction of any kind is strictly prohibited

150 Domorah Drive, Montgomeryville, PA 18936 • 800-250-2221 • Timberlane.com

SHUTTER HARDWARE WARRANTY

1

What Does This Warranty Cover? 
Timberlane, Inc. warrants to the original purchaser, for only the original property where the products were installed, that 
our products are free from defects in material and workmanship providing the products were installed according to our 
specifications. This warranty is limited to the terms and conditions, requirements, and legal’s rights as expressly outlined 
in this document.

How Long Does The Warranty Last?
All hardware is warranted against defects in material and workmanship for a period of one year from the date of pur-
chase. All hardware offered by Timberlane is considered “reproduction hardware”. This may result in slight variations 
in dimensional accuracy and tolerances. While Timberlane makes every best effort to supply finishes that offer suitable 
corrosion resistance, Timberlane will not be responsible for “rust streaking” or “spotting” as these conditions are typical 
in exterior architectural hardware products. The hardware finish is not warranted against deterioration including but not 
limited to scratches, fading and corrosion, particularly resulting from airborne sea salt. 

What Is Not Covered Under The Warranty?
	
1. �Any post-delivery modifications to any product will void this warranty. Examples of such modifications would include 

field cutting, drilling, grinding, or altering a product of any kind.
2. �The following are not considered defects in material and workmanship: minor finish blemishes, variability of screw hole 

patterns, fluctuations in material thickness, etc.

General Warranty Provisions:

	 1.  �All warranties are non-transferable and are extended only to the original owner(s) of the structure where the shut-
ters were originally installed.

	 2.  �Warranty coverage will not extend whatsoever to custom shutter hardware fabricated beyond the scope of Tim-
berlane’s standard products and sizes, or in cases when the purchaser was advised at the time of purchase that the 
warranty would not extend on their purchase.

	 3.  �Timberlane will not be held responsible for damages resulting from Acts of God, accidental or intentional acts, 
installations that are not in accordance with the recommended method or from repairs or modifications by persons 
not authorized by Timberlane or from the use of parts and hardware accessories not authorized by Timberlane.

	 4.  �The original owner(s) shall have the burden of establishing to Timberlane’s reasonable satisfaction both the identifi-
cation of the product purchased and the date of purchase of the same for all claims made.

	 5.  �Timberlane will not be responsible for damages exceeding in value the original net purchase price of the products 
excluding shipping, handling, and sales tax (if applicable).

	 6.  �In the event of a claim during the warranty period, Timberlane at its sole option will either (a) repair or replace the 
warranted product(s), or (b) refund to the purchaser a sum equal to the actual price paid for the product (less ship-
ping and handling charge; sales tax paid).

	 7.  �This warranty will not cover claims for the following: (a) damage to or failure of a warranted product resulting from 
acts of the purchaser or installer, (b) damage to or failure of the product resulting from unreasonable use, including 
but not limited to, the installation of shutters other than over window openings or the failure to reasonably maintain 
the product after installation.

	 8.  �Timberlane must be allowed a reasonable opportunity and notification to determine and fulfill its obligations under 
this warranty before the purchases or others make any repairs to the product.

	 9.  �Timberlane’s financial liability will never exceed the original product cost less Shipping, Handling, and Sales Tax 
charges. Timberlane reserves the right to change, discontinue, or alter any of its product designs or colors at any 
time and without notice or liability. If, for any reason, Products of the type originally purchased are no longer 
available from us at the time of a warranty claim, we may substitute another product determined by us to be of a 
comparable quality and price.

	 10.  �OTHER THAN THE EXPRESS WARRANTIES HEREIN, TIMBERLANE MAKES NO OTHER WARRANTY AND HEREBY 
EXPRESSLY DISCLAIMS ALL OTHER WARRANTIES OF ANY KIND, EXPRESS OR IMPLIED. TIMBERLANE MAKES NO 
IMPLIED WARRANTY OF MERCHANTABILITY AND MAKES NO IMPLIED WARRANTY OF FITNESS FOR A PARTICU-

https://www.timberlane.com


10/7/2020
©Timberlane, Inc. • Reproduction of any kind is strictly prohibited

150 Domorah Drive, Montgomeryville, PA 18936 • 800-250-2221 • Timberlane.com

SHUTTER HARDWARE WARRANTY

2

LAR PURPOSE. THE OBLIGATIONS AND LIABILITIES OF TIMBERLANE UNDER THIS WARRANTY OR UNDER ANY 
IMPLIED WARRANTY WHICH IS APPLICABLE DESPITE THE PRECEDING DISCLAIMER ARE IN LIEU OF ALL OTHER 
OBLIGATIONS OR LIABILITIES INCLUDING, WITHOUT LIMITATION, LIABILITY FOR INCIDENTAL CONSEQUENTIAL 
AND/OR ANY OTHER DAMAGES BASED UPON ANY THEORY OR RECOVERY AT LAW OR IN EQUITY INCLUDING 
SPECIFICALLY ANY THEORY OR NEGLIGENCE,  BREACH OF CONTRACT, BREACH OF WARRANTY, OR STRICT 
LIABILITY.

Warranty Claim Process:

	 • �Contact Timberlane Customer Service immediately upon discovery of the defect by sending an email to 
customerservice@timberlane.com or calling 800-250-2221

	 • You will be required to provide the following,
		  Your name, address and phone number
		  Proof of purchase
		  Description and pictures of the issue
	 • �Timberlane shall have the right to investigate any claim. Upon verification of the claim, Timberlane, shall at its sole 

discretion, arrange for repair or replacement of the affected components.
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